About the Video 1

About the video, Humane Behavioral Care for Dogs: Problem Prevention and Treatment

The video, Humane Behavioral Care for Dogs: Problem Prevention and Treatment, was developed to specifically teach clients, dog people, trainers, veterinary technicians, veterinarians, and anyone who loves dogs and cats how to perform the three foundation behavior modification protocols developed in my two textbooks: Clinical Behavioral Medicine for Small Animals, published by Mosby/Elsevier in 1997, and Manual of Clinical Behavioral Medicine for Dogs and Cats, published by Elsevier in 2013. These protocols are:

· the Protocol for deference, 
· the Protocol for teaching your dog to take a deep breath and use other biofeedback methods as part of relaxation, and 
· the Protocol for relaxation: behavior modification tier 1. 
These three foundation behavior modification protocols can be used for both dogs and cats, and are designed to form the core of the behavior modification programs to both treat and prevent most behavioral problems. The second protocol, the Protocol for teaching your dog to take a deep breath and use other biofeedback methods as part of relaxation, was formerly a part of the Protocol for relaxation, but for ease of use has now been split into a separate set of instructions.
These protocols are based on modern science, and on the premise that we share our lives with cognitive, inquisitive animals who may be troubled or confused by some situations in which we place them. Accordingly, these protocols focus greatly on watching and understanding the body language and the signals that the dog or cat is using to communicate with you (and that you are using to communicate with them), and on understanding the underlying physiology and neurochemistry that drives these signals and postures. 

The techniques used in these protocols are all based on humane, kind, and positive methods that will also minimize danger and risk. All of these protocols respect the right of dogs and cats to not be threatened or exposed to techniques that scare them. All of these protocols acknowledge that uncertain or distressed animals cannot behave in the same manner as can calm, relaxed animals, and that by teaching them to become more calm and relaxed we can improve their quality of life.

It is absolutely essential that the video is used in conjunction with these three protocols. This is not a stand-alone, routine behavior mod, how to fix your dog (or cat) video. This video is intended to help with the use of the three foundation programs by helping you to: 

· watch and understand dog signaling, 

· understand how dogs learn and why this matters, 

· understand the role for underlying anxiety in how dogs learn, 

· recognize the role for relaxation in helping the dog to change his or her behavior, 

· understand the difference between what we know and what is really myth when it comes to using such behavior modification programs, 

· understand that social systems and social signaling between humans and dogs are based on deference, understanding and clear signaling, not on force and compulsion,

· understand why concepts like “dominating the dog” are outmoded, wrong, and dangerous and injurious to dogs and humans, alike, 

· understand when some humane tools may be useful, and 

· appreciate the extent to which dogs who behave differently must be treated differently when advancing through the protocols. 
Thanks to the generosity of a number of veterinarians, trainers, and dog lovers—most of whom I did not know—this video has fabulous footage of dogs of all types “before and after” using the foundation protocols. I am indebted to all those who volunteered their time and to the gifted videographer, Andrea Korff, who not only arranged for those people to help, but who oversaw a five-person professional video crew and put this entire video together from 8 hours of film. I met Andrea through a friend who is a professional broadcaster in Philadelphia, Carol Erickson, and I am indebted to her for getting this entire CBS crew involved in the project. The colors and editing are stunning beyond what I could have imagined.
It is necessary to issue a couple of disclaimers. 
· To maintain the conversational nature of this video, I deliberately chose to leave in mistakes I made in some wording. The real world is an imperfect place, and this is how I explain behavior modification to my clients. I wanted to preserve the honest conversation occurring in the video.

· Some of the dogs shown in this video are wearing metal choke collars. These are common in the dog world, but I never, ever recommend or use them. Too often they do damage, help to create adversarial relationships and teach dogs to pull.
· In one scene in the video I demonstrate the use of a head collar and a lead, over which my foot is slipped to gently position and hold a dog’s head in a way in which risk and threats are minimized, should this situation arise and should the person handling the dog become fearful. Under no circumstances should anyone slam a dog’s head to the ground or use this technique or others shown as punishment or because you are angry. If you find yourself in the position described in the video, the technique shown will help you to minimize risk and give you some time to regroup, but …it should also tell you that you need professional help as soon as possible. Anyone who is afraid of their dog or cat should not work with these or any other behavior modification programs without professional help. Talk to your veterinarian. He or she will either be able to offer advice or will be able to refer you to a specialist (in the United States, a specialist is a Diplomate of the American College of Veterinary Behaviorists [www.dacvb.org]). You may also benefit from the help of a specially trained and certified dog trainer (www.petprofessionalguild.com). Please remember to ask whomever you get to help you about and credentialing and education. Anyone can claim to train, treat, or work with dogs. Troubled dogs and cats don’t need just anyone—they need the people with most training and expertise. Search for someone who has that training. 
· The main dog featured in the video is not thin, but he was fit, despite a slight limp that sometimes shows in the video. The limp is the result of an elbow injury sustained during the events discussed in the video. 
· This video includes the demonstration and targeted use of a Gentle Leader Canine Head Collar. In the time since this video was made and while I was writing the Manual of Clinical Behavioral Medicine for Dogs and Cats from which the updated versions of the three protocols shown in the video are taken, Premier Pet Products, the manufacturer of this head collar, sold their company to Radio Systems Corporation, the largest manufacturer of electronic and shock collars. By 2012 the Premier name was scheduled to cease existence. Regardless, the company is wholly owned by Radio Systems Corporation. Because of the scientific evidence that shock causes harm and is behaviorally injurious to dogs, a number of people have ethical concerns about using Premier products. There are many other manufacturers of head collars and harnesses, and anyone should be able to readily find these humane tools from a growing number of sources that do not use, endorse, or sell products that involve electric shock. I have never recommended the use of shock for any pet, especially ones with behavioral concerns. Some guidance about use and choice of humane head collars and harnesses can be found in the Protocol for choosing collars, head collars, harnesses, and leads in the above-referenced Manual.
The dogs used in this video lived with me. They were both rescues and are now gone. Flash came to us when he was 3.5 years and succumbed to hemangiosarcoma in December of 2007 at the age of 14.5 years. Emma came to us at 9 weeks and was stricken at 14.25 years with the acute renal failure that killed her in September of 2009. They are now and forever greatly missed each day, not in the least because they were such fine teachers. 
Emma, the blue merle Australian shepherd was a normal, if opinionated, dog who was always mildly suspicious of behaviors she could not witness. We took advantage of that suspicion to provide some very informative video. You should know that when we had completed the filming she visited the five-person crew for love and treats, although they had deliberately stood behind her to encourage her “monitoring” behaviors. 

Flash, the black tricolored Australian shepherd who is the focus of so much of the video was my patient. My choice was to kill him or take him. After protracted negotiations with my husband, we took him. His story is an important one, but if his story makes you think or feel that you should adopt a dog with aggression problems, I have done you a disservice. This was not my intent. I have met only very rare dogs who have aggression problems who cannot improve with appropriate treatment, but no one should believe that treatment is simple. And, love alone is never enough. 
One of the take-home messages of this video is that the same techniques that are used to treat problem behaviors can be most efficiently used to prevent problem behaviors, and this is where we all can successfully concentrate most of our efforts. Indeed, by watching Flash track my words and non-verbal signals, we can all become more aware of how cognitive dogs are and that they continuously ask questions and request information. By learning to anticipate such needs and provide the requested information, we can prevent misunderstandings and the development of uncertainty that so often contribute to common canine and feline behavioral problems.
My intent in using Flash was to tell his story in a way that made the use of rational thought and scientific advances compelling for the humane treatment and prevention of behavior problems. Too often the treatment of pet behavioral concerns is fraught with myth, inaccuracy, and a complete lack of scientific understanding. Flash’s story shows the dangers inherent in such careless, angry, and anthropocentric approaches, and the benefits that can be gained by using scientifically based methods, like those in the trio of foundation protocols. 
I also hoped that Flash would do for others what he so brilliantly did for me: he taught me what I did not know and then helped me to fill in the gaps. In the process of doing this, he gave me hope that sound scientific findings could be combined with truly humane, respectful interventions to allow dogs—and cats—and the people who love them to blossom. Flash completely changed me and the way I thought about behavioral medicine. I would like to think that his legacy is the extent to which thousands of veterinarians, trainers, technicians, and dog and cat lovers of all types have benefitted from his lessons that I have attempted to pass on. 
Flash taught me that good outcomes in behavior cases are negotiated settlements: no one gets everything they want, but everyone can get what they need. 
Flash will forever remain an inspiration to me about the triumph of spirit and rational thought over ignorance, arrogance, cruelty, and abuse. I am indebted.
Karen L. Overall, MA, VMD, PhD, Diplomate ACVB, ABS Certified Applied Animal Behaviorist

[image: image1.jpg]



Flash, 2005
PAGE  

